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About Vacancysoft Data

We are delighted to be partnering with Vacancysoft to provide insight 
on recruitment activity in the Pharmaceuticals sector.

For this report we have been analysing activity in Procurement and 
Logistics recruitment over the last two years, identifying key trends we 
are witnessing. 

I hope you find it interesting and should you like to know more about current market activity 
please do contact me on yvette.cleland@clinicalprofessionals.eu 

Yvette Cleland
CEO
Clinical Professionals 
 

Our core data set for this report contains information on 2 100 vacancies. These vacancies were found during normal  
Vacancysoft operations; duplicates were eliminated and the vacancies were processed according to our proprietary rules.

All of the vacancies in the data set were found between October 2014 and September 2016, and they all came from companies 
that had posted at least one job before the start of that period. Vacancies from some companies were excluded because  
it was not possible to produce a consistent data set. We filtered our core data set from 2 600 procurement and logistics vacancies, 
and 83 200 professional vacancies, issued by companies in the pharmaceutical industry.



Overview

Between October 2014 and September 2016,  
the vacancy market for procurement and logistics 
roles in Europe was dominated by three countries, 
Germany, Switzerland, and the UK. There was 
sustained growth in vacancy levels over this period:  
at the end of 2014 there was an average  
of 57 openings per month across Europe,  
but in recent months the average number  
of vacancies has been over 100.

From month-to-month, the number of procurement 
vacancies follows the overall pharmaceutical  
vacancy market quite closely, rising when the 
overall market rises and falling when it falls.  
Procurement vacancies have typically been  
between three and four percent of all professional 
pharma vacancies, with two exceptions. The first  
of the two bursts of activity was due to Roche,  
Bayer, and GlaxoSmithKline all hiring at the same 
time, across Germany, Switzerland, and the UK, 
in March of last year. The second burst was due  
to Johnson and Johnson hiring in Prague, in June  
this year. 

The list of companies offering these vacancies  
is headed by familiar names. Johnson & Johnson 
advertised the most openings over the two 
years, and also added the most new vacancies  
in the last 12 months. The ten biggest companies 
offered nearly two-thirds of all vacancies  
between them.

UK pharmaceutical procurement vacancies  
are so far showing no sign of a downturn following 
the referendum. The obvious story of the last year 
is one of regionalisation. Vacancy levels in London 
are down slightly, but they are up substantially 
in the surrounding areas, and in the North West. 
AstraZeneca’s facility in Macclesfield has made  
the city a European vacancy hotspot.

Vacancy levels in logistics, administration, and buying 
roles have all decreased in the most recent three 
months, but so far this is a return to normal levels 
rather than a bigger downward trend.

Procurement Vacancies in Pharma by Country
EUROPE, OCTOBER '14 TO SEPTEMBER '16
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Procurement Vacancies by Company
EUROPE, OCTOBER '14 TO SEPTEMBER '16
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Geography Analysis

The three leading countries in European pharma 
overall are also the leaders in this segment  
of the market. Germany, the UK, and Switzerland 
each offered at least 16% of all the procurement 
vacancies we saw, and the next busiest country, 
Belgium, had only 6%.

Year-on-year growth rates differed from country 
to country, but almost every country experienced 
positive growth. Switzerland was the most notable 
exception, where companies including Roche  
and Biogen have decreased their vacancy count  
in the last 12 months. The only other countries 
that lost vacancies were Sweden, Bulgaria, and 
Cyprus, none of which lost more than four vacancies  
in the last 12 months.

Among the three busiest countries, the UK  
was the winner for growth: Germany increased  
its vacancy count by 25 (13%) in the last 12 months,  
but the UK increased its vacancy count by 68, a 43% 
growth rate. Across the rest of Western Europe, 
some of the highest growth was seen in Belgium  
(up 31%) and in the Netherlands (up 63%).

In Central and Eastern Europe, the clear leader for 
growth was Czechia (formerly known as the Czech 
Republic), with a huge growth rate largely due to a 
big increase in vacancies from Johnson & Johnson.

Procurement Vacancies in Busiest Countries
EUROPE, TRAILING 24 MONTHS
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Cities with Greatest Vacancy Growth
EUROPE, TRAILING 24 MONTHS
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Europe’s ageing population will further 
increase the demand for drugs and with  
the UK, Germany and Switzerland being  
the key European drivers within pharma,  
it is no surprise that the procurement teams 
are often set up close to many of the named 
companies European or global HQs.
Furthermore, many companies see Eastern-
Europe as the next key strategic location  
and investment is starting to back this up.  
J&J are expected to add a further 300 people 
into their Prague-based ‘Global Business 
Services Centre’; much of the focus there  
is on sourcing & finance-related roles.
Although Brexit seems to have done little  
in the way of stopping the growth of roles, 
we are aware that some smaller companies 
who had planned to invest in logistics  
& procurement hubs in the UK are now 
changing their plans, in favour of the Czech 
Republic and Poland.



Role Analysis

Only a small number of the procurement vacancies  
in pharma are specialised to the industry.  
Five percent of the procurement vacancies 
we saw required scientific training, typically  
to undergraduate level. The remaining 95%  
of vacancies were in more generalist roles that are 
not particular to the pharma industry.

Generalist procurement roles accounted for 63%  
of all vacancies; this included jobs focusing  
on import and export, logistics, category 
management, and administration, among other 
things. As well as being the biggest group of roles 
within procurement, it was also the fastest growing 
group: it grew by 48% year-on-year.

Demand for scientifically-qualified procurement  
staff also grew quickly overall, and it was up by 42% 
year-on-year. Most specialisms within scientific 
procurement saw rapid growth, but clinical 
procurement was the exception, and demand  
for those staff fell by two-thirds year-on-year. 

Vacancies in purchasing roles made up 32%  
of the procurement vacancies we saw;  
these vacancies are for jobs focusing on sourcing  
and buying. This was the slowest-growing group 
of vacancies, but it still grew by 17% year-on-year, 
adding over 50 more vacancies.

A snapshot of the last six months of activity shows 
that logistics is the most common type of vacancy  
for staff without scientific qualifications.  
Non-specific procurement is the second most 
common type of vacancy, and these are common 
even in the largest companies, where more narrowly 
specialized roles might be expected. 

Procurement Vacancies by Specialism
EUROPE, TRAILING 24 MONTHS
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Vacancies in Scientific Procurement Specialisms
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Non-Scientific Procurement Vacancies by Type
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Somewhat different to other pharma roles, 
procurement and logistics positions do tend  
to need less of a scientific background.  
The fundamentals of sourcing, negotiating 
& cost-cutting is fairly generalised across all 
markets but more senior positions in both will 
often require more related experience.
This may be about to change though,  
if the demand for scientific-related roles grew 
faster than any other category. The decline  
in the last 12 months of logistics & buying 
roles is no surprise due to the huge growth  
in the area during the 12 months prior.



Company Analysis

We found 145 different pharmaceutical companies 
that had offered at least one procurement job.  
130 of them (90%) offered 20 or fewer jobs over the 
two years, meaning they accounted for less than 1% 
of all the vacancies we recorded.

As you might expect, it is the largest companies,  
with headcounts over 5 000, that were responsible 
for most of the vacancies. 

Among individual companies, Johnson & Johnson 
has added far more procurement vacancies than  
any other. It has grown in, among others, Switzerland, 
Belgium, and Czechia, where it recently opened  
a major business support centre. February of this 
year saw a burst of hiring by GlaxoSmithKline into 
their Brentford headquarters, much of it at a middle-
management level or higher.

Nomeco, with around 800 employees, is small  
by comparison to other companies named here.  
As a specialist pharmaceutical wholesaler, though, 
it has a high proportion of its staff involved  
in logistics. Other smaller companies adding 
relatively large numbers of procurement vacancies 
included Bionorica, based in Bavaria, and Grunenthal,  
based near Aachen but also hiring in Switzerland  
and the UK.

Vacancies by Company Headcount
EUROPE, TRAILING 24 MONTHS
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Procurement Vacancy Increases, Top Companies
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Those with 5,000+ employees producing 
more procurement positions is not a surprise 
either. These larger companies tend to divide 
their procurement categories up, be that 
as simple as direct/indirect or individual 
categories (HR, computer services, R&D 
etc.). This will create new positions itself and 
the larger companies, such as AstraZeneca, 
will have multiple ‘Category Managers’  
& ‘Buyers’ as well as ‘Procurement Managers’.  
SMEs are much more likely to have a variety 
of different levels of ‘Procurement Managers’, 
where they perform a broader role.
The point made about the staff  
of healthcare wholesale companies often  
being procurement/logistics based is an 
interesting one. Some of these wholesale 
companies are not small organisations. 
McKesson, for example, boast around 80,000 
employees worldwide and have recently 
announced further recruitment plans  
to support their new global JV with Walmart.



Clinical Professionals
Clinical Professionals is Europe’s leading life science staffing business offering outsourced solutions via Functional Service 
Provision (FSP) and traditional, high quality staffing solutions. Detailed market research carried out in early 2013 found 
that 95% of hiring managers rate Clinical Professionals as consistently superior in quality, speed of response, staff retention  
and communication. In addition to this, nine out of ten customers rate the company as their most trusted partner. 
 
Clinical Professionals have developed a highly comprehensive understanding of a broad range of specialist functional 
disciplines within the pharmaceutical industry. Our knowledge-base has its foundations in an unrivalled blend of industry 
experience combined with a commitment to investing in training and development. We have specialist teams dedicated  
to recruiting within the various pharmaceutical sectors for permanent, contract, interim, FSP and freelance vacancies. 
Clinical Professionals offer a variety of services for both candidates and clients, including our CP FSP model, offering clients 
the opportunity to outsource the recruitment of a whole team whilst retaining control of the monitoring function in-house. 

What we do:
Our Service Capabilities across all European Countries include:
• Contingency permanent recruitment
• Contract recruitment – freelance and PAYE via Clinical Professionals/Only Medics
• Search and selection permanent recruitment
• Specialist ‘project-based’ interims via Clinical Professionals/Only Medics
• FSP outsourced teams across Europe

Clinical Professionals has launched their 2016 European Salary Survey to determine the salary and benefits for each sector 
of the UK Life Science industry.
The Survey will analyse salary and benefits for each sector of the European Life Science industry, and follows on from  
the success of our previous pharmaceutical salary surveys.

Contact us for more information on salarysurvey@clinicalprofessionals.co.uk

EU Office
Ground Floor,

11-12 Bouverie Street,
London, EC4Y 8DP

t | +44 (0)207 822 1710

UK Office
33 Blagrave Street,
Reading, Berkshire,

RG1 1PW
t | +44 (0)118 959 4990
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About Us
• Launched in 2006, we provide Business Intelligence 
through Vacancy Data on subscription.

• We publish vacancy data daily, tailored to your needs,  
so you can be informed of client activity.

• Primarily used by recruiters, our service enables 
consultants to have a rapid response when Organizations 
post jobs thus facilitating Business Development  
and Client Management.

• Our data sets are also used by Executive Search, 
Consulting Firms, Business Services and Strategy 
Managers to facilitate a more client centric approach. 

• For more information about us please contact  
James Chaplin by email: james.chaplin@vacancysoft.com 

Free Trial
• On a daily basis we monitor over 500,000 companies 
for change.

• We configure an account for you with filters matching 
your needs. (So you decide which roles, sectors,  
locations you want to be kept informed about)

• You start getting daily emails from us with all relevant 
vacancy data.

• You also get an access to our online database, enabling 
you to search all activity in the market meeting your needs.

• After you decide which data packages you want our unit 
based pricing means so you only pay for what you find 
adds value.

• To set up your free trial today contact:
support@vacancysoft.com

Vacancysoft LLP is a limited liability partnership.Registered in England and Wales.
Partnership no. OC327354.

Registered office: Vicarage House, 58-60 Kensington Church St, London, W8 4DB
VAT: GB 886 1961 74
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