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About Vacancysoft Data
Our data set for this report contains information on 9 500 vacancies. These vacancies were found during normal Vacancysoft
operations; duplicates were eliminated and the vacancies were processed according to out proprietary rules.
All of the vacancies in the data set were found between February 2014 and January 2016, and they all came from
companies had had posted at least one job before the start of that period. All of the companies are classiﬁed as CROs by us.
The vacancies were all in Europe, but any from Turkey, Georgia, or Kazakhstan were excluded. Because it was not possible
to produce a consistent data set, vacancies from Huntingdon Life Sciences (or Envigo) and PRA Health Systems were excluded.

We are delighted to be partnering with Vacancysoft to provide
insight on recruitment activity in the Pharmaceuticals sector.
For this report we have been analysing Europe-wide activity in CROs
over the last twelve months, identifying key trends we are witnessing.
I hope you ﬁnd it interesting and should you like to know more about current
market activity please do contact me on yvette.cleland@clinicalprofessionals.eu
Yvette Cleland
CEO
Clinical Professionals

Overview

Geographically, the European CRO vacancy market
is dominated by the UK, which had ﬁve times as many
vacancies as Germany, the next biggest country
in this market. Those two aside, only Ireland,
Spain, and Poland averaged more than 20 vacancies
per month. Aside from the UK and Ireland,
most other countries that saw vacancy growth
over the year were in Central and Eastern Europe;
Bulgaria and Romania were the countries with
the fastest-growing CRO vacancy markets.
The UK government looks to add 11,000 new
jobs into the life science sector but the skills
shortage currently facing the UK, inﬂated
salaries for experienced staﬀ and lack of training
investment makes the landscape look bleak
for any improvement in the above. Clinical
Professionals have developed our revolutionary
Graduate Academy to create a supply of trained,
commercially savvy life science graduates.
Partnering with the UKTI Life Science arm we are
also looking at building this initiative for global
opportunities and have already had the Academy
registered by the Science Council. We are also
working with Cogent SSC, the employer-led,
strategic skills body for the science industries
to formulate a “Gold Standard” for CTAs.
Clinical Professionals have the advantage
of the ‘bigger picture’ working across the CRO,
pharma and life science sectors. We have
noticed over the past six months that vacancies
from CROs on the whole have taken far longer
to ﬁll, with particularly the CRA/SCRA vacancies
often being open for around four months.
Critically when suitable candidates are identiﬁed
there are increased obstacles in hiring, mainly
longer notice periods and high counter-oﬀers.
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Within our data, we saw 6 300 professional vacancies
in CROs in Europe over the last 12 months. The trend
over the year was slightly downwards, but this was
largely due to a big spike in vacancies in March
2015, where total jobs oﬀered was around 50%
higher than normal. This was driven by a short
surge of vacancies, from Covance and Parexel,
for CRAs and clinical project managers. When we
remove the Covance and Parexel from the data,
the vacancy trend is almost ﬂat, showing a drop
of 4% over the year.
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Geography Analysis
As with individual companies, few individual countries
increased their vacancy oﬀerings in the second
six months of our study. Among the countries with
the highest average level of vacancies, only the UK
and Ireland increased vacancies; even Ireland,
where growth in pharmaceuticals over the last few
years has been impressive, managed to add less than
10 additional vacancies.
Across the UK, CRO hiring follows an unusual
pattern for professional vacancies. The South East,
the Midlands, and the North East and Yorkshire
all had more vacancies than Greater London over
the previous six months. Many of the vacancies
in the South East are relatively close to London,
such as those oﬀered by Quintiles in Reading,
or by Parexel in Uxbridge, but London nonetheless
had only 16% of the UK’s CRO vacancies.
Treated as a single city, of course, London is still
the most important in the UK (and Europe),
but it is not much larger than its nearest rivals.
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Looking at the rest of Europe, the most important
cities in most countries are their capitals;
Italy is the most important exception, where Milan
had three times as many vacancies as Rome.
Some countries have very few CRO vacancies outside
of their capital, such as France (89% of vacancies
in Paris) and Sweden (64% in Stockholm), while some
others – particularly Germany – have a wide spread
of vacancies across multiple cities.
Scotland

Greater London

There has been no signiﬁcant uplift of vacancies
from CROs in most of our EU territories so far
in Q1 2016, however there are more positive
signs with construction and development
of large manufacturing sites for pharma and
biotech clients, particularly in Ireland. Also we
have seen the development of ‘Bio Cities’
and science parks across the UK aimed at SME
or start-up drug development companies, which
again should see an increase in exciting new
vacancies from Q2/Q3 2016. This in turn will
likely have a positive impact on CRO ‘outsourcing’
for early phase studies, by 2017 and beyond.
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Role Analysis
Over all of Europe, 52% of vacancies in CROs
were for clinical scientists. 26% of vacancies were
for non-clinical scientists, and 22% were for
non-scientists. There are stark diﬀerences between
countries, however, in the types of role oﬀered.
The UK oﬀered each of the three types of role
in roughly equal numbers, as did Ireland and Bulgaria.
Many other countries oﬀered a mixture of roles
highly concentrated in clinical science: Spain,
Poland, and France, for instance, all had over
two-thirds of their vacancies in that specialism.
Germany and Italy both had over 60% in clinical
science too.
When we compare hiring trends over the last twelve
months, the main feature that stands out is a drop
in the proportion of roles in clinical science.
From February to July of 2015, clinical science jobs
were 60% of those oﬀered, but from August 2015
to January 2016, clinical science jobs were under
50% of those oﬀered.
Some types of role had to grow to ﬁll this gap,
and the biggest winners were the Bids & Proposals
specialism within science, plus the IT and HR
professions outside of science. Within HR,
there was an 82% increase in vacancies focusing
on recruitment. We wonder if companies such
as Quintiles, ICON, and PPD, could be planning
further hiring.
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Other large specialisms seeing growth included
Medical Sales (up 61%), Regulatory Aﬀairs (up 30%),
and Statistical Programming (up 78%).

In 2015 Clinical Professionals started a dedicated
function for the placement of HR, talent and
recruitment professionals into industry as we
have the relevant contacts, recruitment expertise
and market knowledge. This has supported
the drive towards in-house recruitment by our
clients, however our specialist divisions have
seen no reduction in their open roles from these
clients – a candidate-short, niche market requires
a specialist recruiter to ﬁnd the best talent
for speciﬁc roles.
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Company Analysis
Quintiles, the world’s largest CRO, is Europe’s most
active recruiter, with Parexel and Covance not far
behind. They each advertised between 1 000
and 1 300 new roles over the last twelve months.
Each of the three oﬀered fewer roles in the most
recent six months than in the six months before that;
Parexel announced a large round of layoﬀs in early
2015, and both it and Covance had hiring surges
in early 2015 which made later months seem quiet
by comparison.
Among the top eight CROs in our data set, only PPD
and WCT increased their hiring. The remaining
six organisations decreased their vacancies oﬀered
by 19% on average.
PPD focused its growth in clinical and non-scientiﬁc
roles, while non-clinical scientists remained ﬂat
despite constituting a fair share of all jobs.
In contrast, WCT increased the numbers of vacancies
it oﬀered in non-clinical scientiﬁc roles, while clinical
roles and non-scientiﬁc roles remained relatively ﬂat.
Of the six CROs which decreased volumes,
four increased non-scientiﬁc hiring over the same
period. Moreover, Parexel, Covance and Inventiv
increased non-clinical scientist vacancy volumes.
The largest blow was taken by clinical roles,
which fell by 33% on average across all six companies.
The companies listed to the right, plus Charles
River, represent 94% of the vacancies in our data
set. Unlike some other industry sectors, there is not
a “long tail” of smaller companies in the CRO market;
the remaining 6% of the vacancies were oﬀered
by just nine more companies.

Clinical Professionals work with the majority
of CROs across Europe and the market
is dominated by a group of 8-10 global ‘giants’
who do the bulk of the hiring in the sector.
There have been fewer roles advertised and
available in Q1, however this is likely because
they have numerous roles that have been
open for two to three months or more. Staﬀ
shortages, speciﬁcally in the CRA/SCRA/PM
markets are leading to far longer ‘time to ﬁll’
for these vacancies.
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Clinical Professionals
Clinical Professionals is Europe’s leading life science staﬃng business oﬀering outsourced solutions via Functional Service
Provision (FSP) and traditional, high quality staﬃng solutions. Detailed market research carried out in early 2013 found
that 95% of hiring managers rate Clinical Professionals as consistently superior in quality, speed of response, staﬀ retention
and communication. In addition to this, nine out of ten customers rate the company as their most trusted partner.
Clinical Professionals have developed a highly comprehensive understanding of a broad range of specialist functional
disciplines within the pharmaceutical industry. Our knowledge-base has its foundations in an unrivalled blend of industry
experience combined with a commitment to investing in training and development. We have specialist teams dedicated
to recruiting within the various pharmaceutical sectors for permanent, contract, interim, FSP and freelance vacancies.
Clinical Professionals oﬀer a variety of services for both candidates and clients, including our CP FSP model, oﬀering clients
the opportunity to outsource the recruitment of a whole team whilst retaining control of the monitoring function in-house.

What we do:
Our Service Capabilities across all European Countries include:
• Contingency permanent recruitment
• Contract recruitment – freelance and PAYE via Clinical Professionals/Only Medics
• Search and selection permanent recruitment
• Specialist ‘project-based’ interims via Clinical Professionals/Only Medics
• FSP outsourced teams across Europe
Clinical Professionals has launched their 2016 European Salary Survey to determine the salary and beneﬁts for each sector
of the UK Life Science industry.
The Survey will analyse salary and beneﬁts for each sector of the European Life Science industry, and follows on from
the success of our previous pharmaceutical salary surveys.
Contact us for more information on salarysurvey@clinicalprofessionals.co.uk

UK Oﬃce

33 Blagrave Street,
Reading, Berkshire,
RG1 1PW
t | +44 (0)118 959 4990

EU Oﬃce

Ground Floor,
11-12 Bouverie Street,
London, EC4Y 8DP
t | +44 (0)207 822 1710

About Us

Free Trial

• Launched in 2006, we provide Business Intelligence
through Vacancy Data on subscription.

• On a daily basis we monitor over 500,000 companies
for change.

• We publish vacancy data daily, tailored to your needs,
so you can be informed of client activity.

• We conﬁgure an account for you with ﬁlters matching
your needs. (So you decide which roles, sectors,
locations you want to be kept informed about)

• Primarily used by recruiters, our service enables
consultants to have a rapid response when Organizations
post jobs thus facilitating Business Development
and Client Management.
• Our data sets are also used by Executive Search,
Consulting Firms, Business Services and Strategy
Managers to facilitate a more client centric approach.
• For more information about us please contact
James Chaplin by email: james.chaplin@vacancysoft.com

• You start getting daily emails from us with all relevant
vacancy data.
• You also get an access to our online database, enabling
you to search all activity in the market meeting your needs.
• After you decide which data packages you want our unit
based pricing means so you only pay for what you ﬁnd
adds value.
• To set up your free trial today contact:
support@vacancysoft.com

Vacancysoft LLP is a limited liability partnership.Registered in England and Wales.
Partnership no. OC327354.
Registered oﬃce: Vicarage House, 58-60 Kensington Church St, London, W8 4DB
VAT: GB 886 1961 74

