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About Vacancysoft Data
Our data set for this report contains information on 15,702 vacancies announced by Contract Research Organisations in the Life Sciences industry. These vacancies
were found during normal Vacancysoft operations, duplicates were eliminated and the vacancies were processed according to Vacancysoft’s proprietary rules.
All of the vacancies in the data set were found between 1 May 2015 and 30 April 2017, and they all came from companies that had posted at least one job before the
start of that period. All of the vacancies were based in the EEA or ten other European nations (Belarus, Bosnia & Herzegovina, Georgia, Moldova, Norway, Russia, Serbia,
Switzerland, Turkey, and Ukraine). Excluded from the data are vacancies which were new to Vacancysoft during the period under review and those from companies
for which it was not possible to produce a consistent data set.

The UK currently accounts for the country with the highest volume of Contract Research Organization
(CRO) vacancies in Europe. In this year’s CRO report our partners Vacancysoft have based the data
from a total of 15,702 vacancies in the period between May 2015 and April 2017. Overall the growth
in vacancies was minimal (1.2%) based on 12 months ending 30th April 2017. Whilst this was still
an uplift on previous 12 months, we have seen an interesting surge in vacancies in the first 4 months
of 2017. The highest vacancy growth was clustered in Germany and seems to be coming from
Eurofins and QuintilesIMS. As we took a deeper dive into the data the core growth of vacancies was
within “sales” and the decline within HR and IT. There is also the potential that the growth outside
of the UK could be in some part due to BREXIT and the EMA relocating post BREXIT.
So we could attribute the vacancy rise mostly due to Eurofins who in 2014 acquired Millipore’s CRO business alongside
Quintiles IMS merger in 2016 which seems to account for the growth within German vacancies. However one to watch
in Germany is Charles River Laboratories now having completed five acquisitions to strengthen its service offerings and
expanding its geographical presence both in the United States and internationally. Through its acquisition of Oncotest in
November 2015, it was able to reach new markets in Germany and expand its reach in preclinical pharmacological services.
Yvette Cleland
CEO | Clinical Professionals Ltd
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Although January 2016 did see a month-tomonth rise in hiring as CROs ‘caught up’ on their
hiring after the traditionally quiet December, the
16% rise in that month was dwarfed by the 85%
surge in vacancies in January 2017 as compared
to December 2016. The growth in vacancies
12-month period on 12-month period was 28%,
which would normally be impressive but instead has
been the worst growth of 2017 to date. February
2017 had 59% more newly announced CRO posts
than February 2016. March and April 2017 had
43% and 44%, respectively, more vacancies than
the same months in 2016, meaning that the three
months from February to April 2017 saw 49% more
new openings announced by CROs than the same
period in 2016.

Europe, May '15 - Apr '17

Number of vacancies

The reason for the aforementioned upwards
trend was the excellent growth in the number
of CRO vacancies in the first four months of 2017
as compared to the first four months of 2016. In the
period from May 2016 to December 2016 monthly
changes in the level of demand from CROs were
noticeably similar to those in the same period
of 2015, rising and falling in the same months as
it had done in 2015, but with demand in each of
those months in 2016 being an average of 18% less
than the corresponding months of 2015. However,
that all changed in 2017.
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Europe, May 2015 - Apr 2017
3,000
2,500
Number of vacancies

The growth over the last 12 months in demand for
new staff from CROs in Europe has been minimal:
the 12-month period ended 30 April 2017 saw
just 1.2% more new openings announced by CROs
in 37 European nations that the 12 months ended
30 April 2016. However, growth prospects may
well be better than that somewhat underwhelming
headline figure suggests: the most recent 12-month
period showed an upwards trend, a distinct contrast
to the falling trend of the 12 months ended
30 April 2016.
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Analysis by Country

The United Kingdom accounts for significantly
more CRO vacancies in the data set than any other
European nation. In the period under review it had
more new openings than the second, third, fourth,
fifth, sixth and seventh largest nations combined.
However, the UK, which will soon lose the European
Medical Agency headquarters when that agency
moves away from London, also had the only tripledigit fall in number of vacancies, with a 112-post fall
equating to a 4% drop in demand. That fall resulted
in the UK’s share of all CRO vacancies in the data
set decreasing, from 39% in the 12-month period
ended 30 April 2016 to 37%.
By far the best growth in number of newly
announced CRO positions came from Germany.
There the 560-post surge equated to a 65% increase
12-month period on 12-month period. If one
excludes Germany from the data set, the number
of CRO vacancies in the rest of Europe was down
7% period on period. The growth in Germany was
concentrated in 2017: in the first four months of
this year there were 190% more vacancies than in
the first four months of 2016. The bulk of the new
openings came from the two largest companies:
Eurofins, which announced 126 more vacancies
than in the 12-month period ended 30 April 2016
and Quintiles, which completed its merger with IMS
Health in Q4 2017, announcing 426 more vacancies.

CRO Vacancies by Country
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Although the data set which this report is based on
contains vacancies announced in 37 countries, only
20 of those countries had more than a hundred
CRO vacancies in the 24-month period under
review. Those 20 together accounted for 96% of all
vacancies. Interestingly, the majority of them (i.e. 14
of those countries) had fewer new openings in the
12-month period ended 30 April 2017 than in the
previous 12-month period, with 11 of them seeing
double-digit percentage falls in demand from CROs.
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Breakdown by Role
Change in Scientist CRO Vacancies

Europe, May '15 - Apr '16 vs May '15 - Apr '16
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The vast majority of vacancies for Scientists are in
the Clinical specialism. However, that specialism saw
a 16% fall in number of new openings 12-month
period on 12-month period (i.e. 620 fewer posts),
which resulted in its share of all Scientist vacancies
falling from 64% to 57%. Two specialisms saw tripledigit increases in the number of newly announced
positions: R&D, where the 162-post rise period on
period equated to a 24% increase; and Regulatory
Affairs, for which a 32% increase meant 101 more
new openings than in the 12-month period ended
30 April 2016.
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Digging deeper into the data for non-Scientist posts
with CROs shows that the three largest professions
had markedly different changes in demand. The
most sought-after staff in both of the 12-month
periods were Sales personnel and the number of
vacancies for them surged, up by 479 posts period
on period, which was a 122% spike. Both the second
and third largest professions saw falls in demand of
more than quarter: the number of new openings for
IT Professionals was down by 109, which equated
to a 29% decline period on period; and vacancies
for HR Professionals fell by 27%, as there were
71 fewer of those than in the 12-month period
ended 30 April 2016.
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Vacancies announced by CROs can be broken down
into two basic categories: those for Scientists and
those for non-Scientist roles. Those two groups
had quite very different fortunes in the 12 months
ended 30 April 2017 compared to the previous
12-month period. For non-Scientist roles there were
19% more vacancies 12-month period on 12-month
period, which represented a rise of 319 posts. The
2016
number of new openings announced for Scientists
was 306 posts lower than in the 12 months ended
30 April 2016, which equated to a 5% fall and saw
the share of Scientist roles in total vacancies drop
from 79% to 75%.
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Vacancies by Company

The companies which were second and third largest
sources of vacancies in the data set showed very
different changes in vacancy levels period on period.
PRA, which was named Clinical Research Company
of the year in 2016, announced 30% more new
posts in the 12 months ended 30 April 2017 than
it had in the previous 12 months, an increase
which saw it rise from fourth place on the list for
2015/6 to second in 2016/7 and overall. The firm’s
Reading office alone announced 141 more new
openings 12-month period on 12-month period.
Parexel International, which is reportedly exploring
sale options, had the largest period-on-period fall
in number of vacancies, with its 359-post decrease
seeing the firm drop from second place on the list to
fifth. Two other firms which have been in the news
recently, INC Research and InVentiv, whose merger
was announced this month, had differing changes
in new openings: INC Research announced 17%
more vacancies 12-month period on 12-month
period while InVentiv had a 17% fall.

Top 20 CRO Firms by Vacancies Announced
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Change in CRO Vacancies by Headcount
Europe, May '15 - Apr '16 vs May '15 - Apr '16
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In terms of headcounts of firms announcing
vacancies, the largest increase in number
of vacancies was recorded by the nine firms
with headcounts in excess of 5,000. However,
that 137-post rise only equated to growth of 2%.
The fastest growth came from the 11 firms with
headcounts between 501 and 5,000, which had 12%
more vacancies.
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Ranking the 63 companies in the data set by
the number of vacancies they announced over
the 24-month period under review gives some
interesting results. The top-ranked company,
Quintiles, had 30% more vacancies across Europe
in the 12-month period ended 30 April 2017 than
it had in the previous 12-month period. However,
virtually all of that increase was in Germany;
in the other 29 European nations where Quintiles
announced vacancies in the last 24 months the
company had 7% fewer new openings 12-month
period on 12-month period.
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