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This pack has been designed to facilitate your research into the recruitment industry, Clinical Professionals as a business as well 

as the role of Resourcer/ Trainee Recruitment Consultant.  

 

I’m Jessica Wheeler, Talent Development Manager for Clinical Professionals and I will take you through our recruitment process. 

I’m interested in discussing your career objectives and how joining Clinical Professionals could see you achieve them - let’s 

discuss!   

 

If you would like to know more, I encourage you to send me your CV with a covering letter summarising your current situation, 

work experience and some of your goals, these should include what you want from your employer in terms of support, training 

and an environment.  

 

I look forward to hearing from you!  

 

Kind regards,  

Jessica Wheeler 

Jessica@clinicalprofessionals.co.uk  

Talent Development Manager  
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Our Recruitment Process  

 

 Stage 1 – Covering letter and application – If you would like to apply for the role of Executive Assistant, please send 

your CV along with a covering letter to me directly (Jessica@clinicalprofessionals.co.uk)  Your covering letter should 

include; summarising your current situation, work experience and some of your goals, these should include what you 

want from your employer in terms of support, training and an environment, why you think you are a good fit for the 

role of Resourcer/ Trainee Recruitment Consultant and why we should consider you for the role! If you are successful at 

this stage, I will invite you to the next stage of the process…. 

 

 Stage 2 – Telephone Interview – this stage will focus on your previous experience, I will ask you questions to gain an 

understanding of your competencies (such as planning and organisation / driving for results/ communication etc), I will 

also answer any questions you have about our business (the culture/ the role/ Clinical Professionals etc) please ensure 

you prepare, have researched well into our business (website/ LinkedIn/ generally having a Google!). If you are 

successful at this stage I will invite you to…. 

 

 Stage 3 – First Stage Face to Face –  you’ll come to our office in Reading and we will have a more in depth discussion 

around your experience, what you are looking for in a role, your understanding of our business as well as the role, I’ll 

have more questions for you and I’ll be expecting you to have some for me, if you are successful at this interview, I will 

invite you back for the final stage You then will have a screen with me  which will focus on your understanding of the 

role and what we do as a business as well as the Pharma industry, if successful you be invited in for the next stage;  

 

 Stage 4 – Final Stage Face to Face - This will be another face to face interview where you will meet with more 

individuals from Clinical Professionals, such as our Associate Directors and maybe our MD, this is the last hurdle in the 

process and success here will result in a Job offer!  

 

Alternatives to the above process could include, bypassing one or more of the above stages, or an Assessment Centre 

being put in place of the first stage face to face. – We have an assessment centre arranged for the 31
st

 of October, so 

we will be running a streamlines recruitment process.  
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Clinical Professionals - Who are we?  

 

Clinical Professionals is a top tier pan European staffing business for the pharmaceutical, biotech, medical device, CRO and drug 

discovery industries, and with ex-industry specialists as our senior management team, we have a real depth of knowledge of 

these sectors.  

 

We provide scientific, clinical development and commercialisation professionals to the leading life sciences organisations across 

Europe. Our goal is to work in partnership with industry in reducing the cost and time of drug development and 

commercialisation programmes. 

 

Our specialist consultants at Clinical Professionals have an open and honest approach, being truly ’consultative’ with our clients, 

advising, offering  solutions and sharing the knowledge we have gained from the market. We supply the right staff at the right 

time and within our clients’ budgets.  

 

Our Client portfolio includes global leaders in clinical research to niche 

businesses, whilst our expertise encompasses a wide remit of sectors as 

illustrated. We are a truly consultative business, and always provide the highest 

ethical standards.  

 

We offer a unique suite of services, including ‘pipeline watch’ which is our free 

career advisory consultation program for candidates, and ‘Talent Tracker’ a 

strategic tracking database for clients’ likely future staffing needs. 

 

Clinical Professionals - What do we do? 

 

We provide staff across the following remits; Contingency/ Search/ Interim/ Contract  

Our approach to candidate attraction is a combination or ‘tried and tested’ methods endorsed by experienced consultants with 

industry specific experience in combination with constantly evolving new methods for candidate attraction.  

 

Our dedicated Marketing Department works with emerging and established technologies to create a leading advertising 

presence across both the new and traditional media. With strong awareness of the best sources of candidate generation for 

each specialist sector; we are best placed to advise clients or run strategic campaigns.   



 

 

Clinical Professionals - why work with us?  

 

In short, it’s an incredibly rewarding experience. With only c. 40 employees, we are set for rapid growth and expansion across 

the next year which will create an abundance of progression opportunities.  

 

The dynamic and demanding environment is coupled with a mix of talented people who are extremely ambitious and driven to 

succeed.  

 

We are a highly ethical recruitment business who work hard to maintain a consultative service from all sides of the business and 

will always put a high emphasis on building strong client and candidate relationships. We also reflect this internally with our 

strong focus on internal training and development, as demonstrated by our induction program, competency framework and 

ongoing training plans.  

 

All members of the team are extremely self-motivated and accountable for their own area of the business, our core values are 

truly embedded and speak volumes about who we are and where we aim to be: Quality, Accountability, Courage, Ambition, 

Integrity, Collaboration. 

 

The teams within the Clinical Professionals Group all work extremely hard, if you put in the effort you will reap the rewards, and 

there is a strong feeling of team spirit and social culture within the company which creates a positive atmosphere and one of 

proactive development.  

 

 



 

 



 

 

 

 

 



 

 

Clinical Professionals - The role of Resourcer (scroll down for Trainee Consultant) 

 

To create and develop your own candidate database and to manage the candidates requirements using key networking and 

niche practices.  To ensure you achieve your minimum KPI requirements within the business.  To live our values through every 

action and task you undertake. 

 

Responsibilities 

 Be the first point of contact for any candidates calling into the business or sending CVs through via our websites or other job 

boards. 

 Maintaining the database for the area you are working within i.e. ensuring candidates are fully screened and registered, CVs 

are updated and Consultants are aware. 

 Gaining referrals from our current candidate database to continue growth and supply of new candidates. 

 Establishing leads via candidates to pass onto Consultants 

 Getting line manager and peer references to ensure quality of candidates. 

 Checking ID and eligibility to work within the UK/Europe. 

 

To manage the candidate recruitment process by:  

 Understanding the full job brief from the Consultant. 

 Calling through our database of candidates to screen and select the best and most relevant candidates who match the job 

brief. 

 Sending mailshots, letters or SMS to the database. 

 Sourcing candidates through a variety of methods including websites, referrals, networking etc. 

 Writing job adverts and news articles. 

 Interviewing candidates and screening them for the specific roles. 

 All administrative duties will be diligently carried out as requested and all necessary reports. 

 Keeping up to date with industry information through attendance at meetings, congresses and reading of relevant journals 

and periodicals. 

 Developing new leads from competitor analysis, websites, networking, referrals etc. 

 Attending relevant exhibitions and seminars if needed. 

 To develop relationships with customers that enhances the image of the company.  

 To meet set objectives. 

 Cooperate with the business requirements to ensure compliance with data protection and the provisions of the 

Employment Agencies Act. 

 To carry out such additional duties as may become necessary from time to time to ensure the smooth running of the 

company. 

 

 



 

 

You’ll need… 

 

 Drive and self- motivation. 

 Ability to work quickly under pressure and adaptable to a changing environment. 

 A quality-driven approach to your work / attention to detail, delivering great service to customers. 

 Reliability. 

 An inquisitive nature and willingness to learn. 

 Strong team player and collaborator. 

 First-class verbal and written communication skills. 

 Excellent ability to plan and organise daily/weekly/monthly and be able to prioritise with guidance. 

 Results-focussed. 



 

 

Clinical Professionals - The role of Recruitment  

 

A varied role encompassing candidate management and relationship development, 

working proactively to find your best candidates the right role, as well as maintaining 

our current key client partnerships and developing your own new client base. You will 

be responsible for managing candidates’ expectations and the clients’ requirements 

using your specialist market knowledge and key account management practices. We 

are firm believers of quality over quantity but as true professionals we understand 

the importance of KPIs in the sales process.  

 

Responsibilities 

 

 Using existing database to establish your own client base within your vertical market 

 Attending relevant exhibitions and seminars. 

 Arranging and attending face to face client meetings to sell business services and to negotiate terms of business and 

fees. 

 Complete candidate ownership from initial registration (sometimes via a Resourcer) through to proactive marketing of 

their CV and submission to available roles with Clients.  

 Proper use of our internal database to ensure candidates can be maintained, tracked and managed efficiently.  

 Taking a full job brief from the client and managing expectations. 

 At all times, there will be a record of all jobs in progress which will illustrate that there is a steady movement to a 

conclusion. 

 Liaising effectively with the Resourcers and coordinate information regarding specific assignments. 

 Sourcing candidates through a variety of methods including websites, referrals, networking etc 

 Writing job adverts and news articles. 

 Negotiating candidate offers.  

 Regular meetings with current and new clients in order to develop new contacts within key accounts and winning new 

business. 

 

Essential experience required  

 

 You will have worked in a recruitment consultancy before and will already have a good understanding of the 

fundamentals of recruitment. 

 You will have first-class communication skills and able to gain immediate credibility with candidates up to SVP level. 

 Drive and self- motivation. 

 Ability to work quickly under pressure and adaptable to a changing environment. 

 A quality-driven approach to your work / attention to detail, delivering great service to customers. 



 

 

 Integrity and professionalism. 

 Ability to influence and persuade others. 

 Strong team player and collaborator, seeking all commercial business opportunities. 

 Excellent ability to plan and organise daily/weekly/monthly and be able to prioritise. 

 Commitment to results. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Training and Development  

 

As you can see from our career structure on page below we have a clear path for you to follow in terms of progression.  In terms 

of initial training to get you up to speed with our processes and ways, you will have an induction the day you join the business to 

cover the basic employment fundamentals.  You will then be put through and initial training course (ITC) covering the basics of 

everything you need to know to get you started – background to the recruitment sector, background to Clinical Professionals, 

background to the pharmaceutical sector, and then training on the 3 cycles – candidate, client and job. 

 

Level Threshold per month Annual Target 
Fast Track Promotion 

(6 month point) 

Trainee Resourcer  (TR) N/A 10 placements 8 placements 

Resourcer (R) N/A 20 placements 14 placements 

Trainee Consultant (TC) £3,500 £50,000 - £100,000 NFI £70,000 

Consultant  (C) £5,000 £100,000 - £150,000 £80,000 

Senior Consultant (SC)  (Car 
Allowance if revenue achieved at 

190k) 
£7,000 £150,000 - £250,000 £140,000 

Lead Consultant (LC) £9,000 £250,000 - £500,000 £200,000 

Business Manager (BM) 
(3 - 5 people) 

£7,000 
£250,000 - £500,00 

personal (500k - 1m inc 
Team NFI 

£200,000 

Business Development Manager 
(BDM)  (no reports) 

N/A 
£350 - £500 new 

business across the 
team NFI 

£300k 

Associate Director (AD) 

(6 - 10 people) 
£7,000 

£500,000 - £700k  
(including personal) NFI 

Year 1 - £400,000 

Year 2 - £500,000 

Associate Director Business 
Development (ADB) 

£40,000 
c£500 - £1m of new 
business across the 

team NFI 

Year 1 - £400,000 

Year 2 - £600,000 

Recruitment Director (RD) N/A £700k - £2m NFI £400,000 

 

 

 

 

 

 



 

 

Your first 6 months with the business would be focused on getting you up to speed on the specific areas of your role and 

involves more detailed training in each of the 3 cycles depending on your job role.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You would be provided with a logbook for the first 3 months which details exactly what you need to do in order to gain sign off 

and enables you to see your progress daily/weekly/monthly so you become accustomed to self-assessment and accountability 

for your targets and inputs needed to achieve them. 

 

 

 

 



 

 

Our Clients 

 

We work with 90% of the top 20 Pharmaceutical companies who are responsible for some drugs and devices you may have 

heard of ranging from Paracetamol, Vicodin and Calpol, to Acuvue contact lenses, LAP-Band (gastric bands), wound care plasters  

and even Viagra!  These Clients include: 

 

 

 

 

 

CAMBRIDGE – Science Park: 

Amgen (Pharma) 

PPD (CRO) 

Napp / Mundipharma (Pharma) 

Medimmune (Biotech) 

Gilead (pharma) 

 

Other: 

Harrison (CRO) 

GFA (CRO) 

GW (pharma) 

 

Roche (pharma) 
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