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A duty dodged is like a debt unpaid; it is only deferred, and we must come back and 
settle the account at last. 

It is ever difficult to make accurate predictions of markets, sectors or in reality pretty much 
anything in life. Coronavirus has taught humanity a valuable lesson in uncertainty, amongst 
many other things. The relevance of the global pharmaceutical market I guess is now more 
relevant and key to the current growing disaster and the ability of our industry to mobilise, 
develop that much needed vaccine and for governments to form cohesive and collaborative 
advice and actions. 

Between 2019 and 2024, global prescription drug sales are projected to have a positive CAGR of 6.9% with sales 
expected to reach US$1.18 trillion. The cost of developing new products continues to rise, this places immense 
pressure on the life sciences industry to curb drug prices. 

In 2020 we expect to see a continued trend in the rise of Biopharma R&D expenses. This also raises question marks 
around investment returns, to context this, in 2019 it is estimated that the development of a new prescription 
drug was $2.6B. For those of you that are nostalgic, in 2003 the cost was $802M. I guess in our current situation 
with Coronavirus no price would be too high for a vaccine.

This current situation aside, recent research indicated 74% of US patients were aware and interested in value 
based drug pricing. This has now added weight around the acceleration of drug pricing around outcomes based 
reimbursement as a growing trend that is gaining significant momentum. Early value-based reimbursement 
models have shown decreased costs to consumers and better treatment outcomes, attractive to patients and 
payers alike.
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The UK is now on a course very much focused on leaving the EU. There are a plethora of scenarios being peddled 
across the industry, often based on emotion as much as fact. Last year however our data shows an 18.5% increase 
in scientist vacancies throughout the UK with a concentrated cluster being based in the Golden Triangle. The most 
significant percentage increase in live open positions at 169% appeared with in IT/Technology within life sciences. 
I wonder how many life sciences companies are heavily invested in skills development?  

Other indicators to support a robust opportunity comes from real estate where we are seeing growing and 
continued demand for space in laboratories and R&D. The sector currently contributes £74bn to the UK economy, 
but to fully understand the potential; analysis of capital raising (including Mergers and Acquisitions (M&A) and 
venture capital (VC) transactions) by UK HQ companies was £27bn in 2019, 135% higher than 2018. In a world 
of increasing uncertainty this underlying pattern of investment and growth gives some confidence in what our 
future outside of the EU could be. 

Our data on 2019 open vacancies demonstrates a further level of new opportunities, but it also demonstrates 
the high levels of “churn” of staff in life sciences. Early forecasts for staff demand in the UK life sciences industry 
to 2030 indicate a demand for 133,000 skilled scientific staff. These are highly specialised roles mostly within 
Biopharmaceuticals (R&D and Manufacturing), Medical Technologies (R&D and Manufacturing) and this also 
looks to create further opportunity in services and supply chain. How many training and development programs 
do organisations have in place currently to play their part in our current and future skills agenda?

Current trends in investment, requirement for real estate etc offer a positive light of opportunity and yet as an 
industry we walk quite blindly into a future that is in no way supported by enough investment in STEM skills. The 
often and much maligned staffing industry offers one of the broadest insights into what is really happening in the 
life sciences industries in real time and long before extensive reports are collated and delivered. 

Anecdotally having been involved in apprenticeship scheme trailblazers, funding graduate training and development 
programs and always reinvesting in the industries skills agenda we see a low uptake from large pharma and CRO’s 
in new to industry people. In fact biopharma/medtech/CRO keep waiting for their competitors to train up staff 
(which rarely happens), continue to ask for “three to five years’ experience” and then when a great candidate 
agrees to be interviewed, the candidate experience can be long, drawn out and lacking in information, often with 
a negative and convoluted experience. The number of hurdles we as an industry have put in place would indicate 
we don’t actually wish to hire great talent but want to create a process and experience that destroys any form of 
potential engagement. 

It is encouraging to see so many underlying positives in terms of opportunity for the UK to join with the US in 
terms of global centres of excellence in life sciences. To have come so far, evangelise on the importance of our 
people and yet build little or nothing of a future skills base would indicate there may be many business leaders 
focusing on the wrong things, if they truly wish to build a sustainable business. 

I didn’t start my career with three to five years of experience, I wonder how many current executives and senior 
professionals did? With that in mind, it would be prudent when planning new space, new trials and new business 
areas to also plan to train good people and give opportunity to the immense emerging talent. 

A duty dodged is like a debt unpaid; it is only deferred, and we must come back and settle the account at last. If we 
continue to ignore the vast requirement for developing new talent, recognising current talent in our own business 
and cross skill training into emerging roles, it could be said, there is a dereliction of duty that our industry will pay 
a very high price for along with the patients that we wish to serve.

Yvette Cleland - CEO | Clinical Professionals Ltd
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In what has been a tumultuous year for the UK, the 
Pharmaceuticals sector continues to recruit, 
regardless of the political upheaval that has been 
happening. With Covid19 now impacting all of our 
futures, we can only currently learn from the past in 
more settled times and have hope for the future.

In headline terms, there has been an 18.5% increase 
in vacancies for Scientists in 2019, which in part is 
due to the increased prominence of Biotechnology, 
as increased investment goes into the golden 
triangle. 

There is anecdotal evidence this is also due to the 
levels of churn. Some of this attributed to some 
Europeans relocating back to other EU regions, but 
also high turnover in staff is a=often indicative of 
skills shortages in core verticals and candidates 
changing roles more quickly lured by a higher level of 
remuneration, signing on bonuses and benefits. With 
Medics there have been surveys performed by the 
BMA where findings showed nearly half of EEA 
Doctors were considering leaving, but as yet we are 
not seeing this in any form of absolute trend. 

Brexit is an unwelcome distraction for the sector, 
which employs 140,000 people directly in the UK and 
supports approximately half a million jobs in total. At 
the very least, with the election having been won 
decisively by the Conservatives, the sector can 
demand from the Government a clear and cohesive 
strategy so they can plan accordingly. However, 
Covid19 may well change the landscape for the UK 
and cause some re thinking of the EU itself in terms 
of how the world is now changing rapidly on the back 
of the global Coronavirus pandemic.

In practical terms, two thirds of the medicines used 
in the UK are imported which is creating a significant 
logistical challenge for the sector, as it navigates this 
new paradigm. Hence interestingly, vacancy volumes 
within the sector has been significantly greater for 
non-scientific and medical roles, with overall levels 
up 47.7%. 

The single fastest growing area for recruitment in the 
sector  as vacancies for IT professionals specifically 
are up 169% year on year. A further indication of a 
life science world changing in real time around how 
it develops and utilises technology.
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Analysis by Region and Sector

Analysed by region, the dominance of the golden 
triangle really comes to the fore, with nearly 80% 
of all scientific vacancies now happening across 
London, the South East and East of England.

Out of the three, the fastest growing region is 
the East of England, with volumes up 21%, as 
Cambridge continues to be an epi-centre for 
investment for Pharmaceuticals. Greater London 
saw volumes increase by 15%, whilst with the South 
East, despite there being the most vacancies overall, 
volumes grew more slowly, so by 11.9% overall.

The other region worth highlighting is the Midlands, 
where the distinction between East & West is quite 
stark. With the East Midlands volumes are up 86% 
year on year, making it the fastest growing in terms 
of year on year vacancies. In contrast, with the 
West Midlands, this is the only region across the UK 
which saw vacancy volumes drop year on year. 

By sector, we can see the increasing importance of 
Biotechnology, with the overall vacancy volumes 
increasing by 33.5% year on year. As a result of this 
the sector has gone from constituting 11.8% of all 
vacancies to 13.2%.

The Clinical Research Organisations have also 
recorded significant year on year increases, with 
vacancies up 19.8% year on year. This has meant 
that for the pharmaceuticals companies, the growth 
has been the slowest at 14%. With that, the share 
of scientific companies within the sector has fallen 
from 49.8% to 47.9%. 

The big question going into 2020 will be whether 
the Clinical Research Organisations will continue to 
thrive to the same extent, as the UK starts formally 
being shut out of EU funding programs for trials.
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Breakdown by Role 

Throughout this report, the recurring theme has 
been the growth in Biotechnology and as a result it 
is unsurprising that the largest area of vacancies for 
Scientists in 2019 has been in R&D. With volumes 
up 28.1% it become the leading area and now 
constitutes over 27.6% of all scientific vacancies in 
the UK.

Clinical Vacancies have also increased, but not as 
significantly, (up 12.6%,) equally it is worth noting 
that it still constitutes over 25% of all the scientific 
vacancies, where over half of all the scientific 
vacancies are in one of these two areas

Other scientific areas of recruitment worth 
highlighting include Health Economics and Drug 
Manufacturing roles. Health Economics, as this 
has seen the fastest year on year growth, with 
volumes up 31%. In contrast, scientific roles in drug 
manufacturing are down 3.3%, perhaps influenced 
by certain site closures over the year.

When analysing the recruitment for non scientific 
personnel, as mentioned before IT is leading 
the way, with volumes up 169%. Within this, 
the fastest growing area is in Cyber Security, as 
businesses implement the necessary expertise and 
infrastructure, with GDPR taking effect. 

There has also been significant growth in sales 
& marketing, with volumes up 12.6% and 53% 
respectively. Recruitment for Finance professionals 
has remained steady with volumes up 5.3% year on 
year.

However the growth in project, risk and change 
management roles is really quite startling, with 
volumes up 162% year on year, which arguably is 
directly linked to the departure of the UK from the 
EU.
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Top 20 Companies
The CRO’s continue to lead the way when analysing 
the top five recruiting companies. With that, 
Covance has the most vacancies in 2019, where 
with volumes also up 111% on last year, this is the 
largest increase in the top five. In contrast Syneos, 
the second highest place CRO, has seen volumes 
fall 29.4%. Iqvia is the third largest CRO in the UK in 
terms of new vacancies, with volumes up 54.5%.

Excluding the CRO’s, Astrazeneca and GSK make 
up the remaining constituents of the top five, 
with volumes up 39% and 19% respectively. With 
Astrazeneca, significant resource has been put into 
increasing warehousing to 4.5 months supply, up 
from three pre referendum. The question will be 
what will happen with the plant in Macclesfield, 
as this its second manufacturing site along with 
being the centre for packaging in Europe. Should 
customs checks become necessary, how long 
before these functions are moved? With GSK, 
increased investment is being placed into building 
new laboratories for parallel product testing and 
shift licenses, so products can still be sold in the EU. 
Hence a significant increase in recruitment here.

Other companies worth mentioning include:

• Quotient Sciences Ltd, which had increases
of 386% year on year, following the acquisition of
Pharmaterials.

• The biggest year on year drop was recorded at
Eurofins, with volumes down 43.4%.

• Overall, the biggest year on year increase was
seen at MSD, with an uptick of 144%.

As a final observation, it is worth mentioning that 
of the top twenty recruiters in the sector, seven 
saw vacancies drop in 2019 compared to the prior 
year, which supports the theory that one possible 
outcome of Brexit is greater consolidation in the 
sector, with certain companies increasing their 
investment into the country as others scale back.

07

Fig. 07

Top 20 Companies, 2018 v 2019

Company Sector

246

338

604

240

299

100

312

160

103

152

228

126

118

22

97

111

36

61

52

93

CRO

Pharmaceu�cals

CRO

CRO

Pharmaceu�cals

CRO

Pharmaceu�cals

Pharmaceu�cals

CRO

CRO

CRO

CRO

Pharmaceu�cals

CRO

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Biotechnology

520

471

426

371

357

263

190

175

167

151

129

124

119

107

102

91

88

85

84

83

111

39.3

-29.4

54.5

19.3

163

-39.1

9.3

62.1

-0.6

-43.4

-1.5

0.8

386

5.1

-28

144

39.3

61.5

-10.7

20192018 YoY%

http://vacancysoft.com/
http://www.clinicalprofessionals.co.uk/



