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Safety does not come with luck. It must be prepared

The global pharmacovigilance (PV) market size was estimated at $4.87 billion in 2019, 
according to a Global Market Insights report, by 2024 the  market is predicted to exceed 
US$8 billion . Key drivers to the continued growth in PV is primarily based on increasing 
drug consumption and drug development rates, growing incidence rates of adverse drug 
reactions and drug toxicity, and increasing trend of outsourcing pharmacovigilance services. 

In this area of life sciences, we see the presence of a competitive environment for introducing 
new molecules in the market. In turn this has led to an escalating demand for improved manufacturing operations, 
pharmacovigilance, clinical data management, streamlined R&D, and medical writing. Manufacturers now show 
a rapid and growing trend in outsourcing to curtail costs. Key to outsourcing is the internal resource flexibility 
with the potential to improve timelines and gain better outcomes in the short- and long-term. It can in addition 
impact better pharmacovigilance practices as it impacts regulatory compliance, higher quality, better productivity, 
and improved strategic decisions.

Our current report looks at the PV/drug safety “open vacancy” volume across Europe. Big pharma accounts for 
circa 69% of all PV vacancies across Europe, and 2018 versus 2019 data shows a growth of 18% in total in new 
live roles. If we look more deeply into the data, we find a significant increase in volume of vacancies in Biotech 
showing an 81% increase in requirements for PV/drug safety professionals over the same period (18/19). We 
believe this is simply based on the number of drugs moving from R&D to trial phases and we are seeing a 
continued impact  with the greater analysis through AI within PV.

Potentially, we are now in a scenario where AI could fill some of the gaps within PV services in terms of a 
greater ability to assimilate vast volumes of cloud-based data. The mapping of this data could effectively 
predict ADR’s. Real-world patient data and genetic information also feeding into this more streamlined 
approach could start the journey of PV being a more predictable science. In the continued industry drive to 
enhance operational efficiencies, quality and regulatory compliance integrated IT and technological; expertise 
becomes pivotal.

As the PV landscape continues to evolve, we are seeing regulatory authorities using more sophisticated 
tools to collect, characterise and evaluate data on AEs. There is an ever-growing need for Biopharma to 
implement ground-breaking PV programs and more efficiently manage the safety of drugs. As populations 
increase and we see the continued highly specialised therapies for unmet medical needs expand there is an 
expectation that the life sciences industry continues to drive the technology revolution. As expected, costs to 
drug development drive the requirement for automation to challenge the costs and complexities of clinical 
trials and minimise increasing expenditure whilst also allowing greater stakeholder collaboration in real-time.  
Robotic automation and AI technologies will open opportunities in reducing manual effort and the cost of 
safety case processing. Automation is vital if the costs and complexities of clinical trials are to be minimised. 

Pharmacovigilance and Patient Safety ultimately aims to promote and protect the health and well-being 
of patients. The main focus for PV professionals and life science companies is to collect, assess and report 
adverse events (ADR’s) and to ensure the continual monitoring, interpretation and communication of product 
benefit-risk profiles to enable Signal Detection and Benefit-Risk Management. Artificial intelligence and 
upcoming technology offer great promise to address key challenges and in turn provide new opportunities 
relevant to the core aspects of Pharmacovigilance.

Yvette Cleland - CEO | Clinical Professionals Ltd
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Overview
For Pharmaceuticals companies, 2020 faces its 
own unique challenges. Already there are multiple 
blockbuster drugs due to expire this year, including 
Lucentis produced by Roche & Novartis, along with 
Spyrcel. Now with the advent of the Coronavirus crisis, 
companies will be under pressure like never before to 
release a drug quickly that can act as a vaccine. 

As a first step, companies are looking at their existing 
catalogues to see if there are drugs they have in their 
portfolios that can be used to treat coronavirus. The use 
of artificial intelligence in this process is now coming to 
the fore, for example, take the recent announcement 
by Benevolent AI, that the drug, Baricitinib, which is 
already approved for treating rheumatoid arthritis, 
could also be used for coronavirus, subject to clinical 
trials.

The challenge for pharmacovigilance teams is that with 
the global economy dependent on a rapid cure, they 
are put under pressure to approve a drug that normally 
otherwise may not pass due to adverse side effects, 
especially if they have received state funding.

For example, the UK recently announced a package 
of £65m for this, where just as controversially, the US 
allegedly sought to have a German company relocate to 
the USA, where the offer on the table was for $1Billion+ 
in funding, in exchange for a treatment exclusively for 
the US market. 

Therefore, we already see that drug safety vacancies 
have been continuously increasing across the EU27. 
Since 2018 the number of vacancies had increased 
by 24.8%. However, perhaps due to a Brexit drag, in 
the UK specifically,  the number of pharmacovigilance 
vacancies has dropped by 5.8%.
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Analysis by Sector

Within the Industry, pharmacovigilance 
vacancies remain concentrated with the larger 
pharmaceuticals companies, where as mentioned 
before, the underlying trend has been an increase in 
activity year on year.

Within the EU27 specifically, the big pharma 
companies account for 69% of all the vacancies, 
where year on year, there has been a growth 
in activity of 18.3%. Similarly, there was also 
a significant uplift within the Clinical Research 
Organisations, where the increase was significant 
also (up 35.5%). However, the biggest year on 
year increase was seen within the Biotechnology 
companies, where since 2018 volumes increased by 
81.2%. 

In contrast, within the UK, overall the volume of 
pharmacovigilance vacancies dropped, where 
within Big Pharma specifically, we saw activity 
down by 18.3%. This fall is in contrast to what has 
been happening in the CRO’s and Biotechnology 
companies, therefore the proportion of vacancies 
within Big Pharma has dropped from 67.6% to 
57.3%. In contrast, the increase within the CRO’s has 
been noticeable (up 7.5%), whilst the real growth 
has been within the Biotechnology companies (up 
66.6%).

Indeed, the growth within the Biotechnology 
industry has been explosive over the last few years, 
where as they move more drugs from R&D into trials 
phases, their requirements for pharmacovigilance 
professionals will increase. The impact of AI is also 
considerable here, as it allows these companies 
to conduct analysis on potential issues without 
necessarily needing to deploy full trials. This change 
means that for Biotechnology companies they can 
assess better which drugs may be viable, before 
commissioning trials, where drug safety teams are 
likely to be expanded to reflect this.
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Geographic Analysis

When analyzing the leading countries we see the 
following trends emerge:

• The UK remains the leading hub for recruitment 
into Drug Safety roles, however volumes dropped in 
2019, where arguably the impact of Brexit and with 
that the relocation of the EMA has meant that activity 
is down.

• Whilst the Netherlands doesn’t currently 
feature in this list, the question therefore is whether 
companies across the EU choose to recruit into 
Amsterdam, to have proximity with the regulators, 
or whether being a short distance away is sufficient. 
Time will tell.

• Amongst the EU27, Germany is the leading 
country, however there has been little change in year 
on year activity. This is worth highlighting because 
the overall increase in vacancies across the EU27 
zone combined with the lack of growth in activity in 
Germany has meant there has been a decrease in the 
share of vacancies within the country, from 21.5% to 
15.5% in the period between 2017 and 2019. 

• Since 2018, Denmark has recorded the greatest 
increase in Drug Safety vacancies, where the number 
of jobs is up by 52.5%. Another country worth 
mentioning is Poland, with volumes up by 41.6%. 

• In contrast, there was a decline in recruitment 
in France. Here the demand for pharmacovigilance 
professionals decreased by 17.3%. 

• By city, Copenhagen seems to be the most 
active, where since 2018 the number of vacancies 
has increased by 312%. Sofia is another city worth 
mentioning, where the hiring activity has surged 
by 126% since 2018. Similarly, there has been a 
significant growth in vacancies in Warsaw and Berlin, 
with volumes up by 43.4% and 50%. 

• In contrast, Dublin has had a significant drop in 
vacancies, down by 53.8%, since 2018. 
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Breakdown by Companies

When analyzing activity in the top twenty companies, 
the first thing we see is the domination of the 
American companies, in regards to recruitment into 
drug safety roles. With this, we see that of the top 
twenty companies recruiting, eleven have their HQ 
in the USA. Despite the fact that Johnson & Johnson 
has had the biggest year on year increase (up 355%) 
overall the American companies have also been the 
most aggressive in recruitment in drug safety as well.

The other noticeable trend emerging when analysing 
the leading companies, is that the increase in activity 
amongst the CRO’s is really noticeable. For example, 
when analysing the year on year changes, of the 
three leading companies in terms of relative increase, 
two are CRO’s. (PRA 200%, Covance 171%). 

Otherwise companies which have seen a fall in 
activity year on year include: 

• Roche, where although overall they lead the way 
in terms of pharmacovigilance vacancies, volumes 
are down 26.7% year on year.

• Similarly, another decline was at Bayer, with a fall 
in activity by 54.1%. 

• AstraZeneca has also recorded a decrease in 
vacancies by 23.5%. 

In contrast, other companies worth mentioning to 
have had a significant year on year increase include: 

• Teva, the Israeli generics company, who have 
recorded an increase of 237% year on year.

• GSK, who despite the merger with Pfizer to 
combine their healthcare businesses, has seen an 
increase of 71.4%.

• Novartis, who in contrast to their Swiss rival 
Roche, have recorded an increase of 56.2%.

06

Top 20 Companies by Drug Safety Vacancies 

Company

Table 01

56

30

30

8

16

8

23

19

7

10

4

9

17

7

12

24

10

9

9

10

2018

Roche

PPD

Iqvia 

Teva 

Novar�s 

PRA Health Sciences 

Novo Nordisk 

Pfizer 

Covance 

TFS

Johnson & Johnson 

Abbvie 

Astrazeneca 

GSK

Parexel 

Bayer 

Merck 

UCB

Merck & Co 

Biogen 

 

2019

41

35

28

27

25

24

22

20

19

19

18

15

13

12

12

11

11

10

9

9

YoY%

-26.7%

16.6%

-6.6%

237%

56.2%

200%

-4.3%

5.2%

171%

90%

355%

66.6%

-23.5%

71.4%

1%

-54.1%

10%

11.1%

1%

-10%

Switzerland

USA

USA

Israel

Switzerland

USA

Denmark

USA

USA

Sweden

USA

USA

UK

UK

USA

Germany

Germany

Belgium

USA

USA

HQ Sector

Pharmaceu�cals

CRO

CRO

Pharmaceu�cals

Pharmaceu�cals

CRO

Pharmaceu�cals

Pharmaceu�cals

CRO

CRO

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

CRO

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Pharmaceu�cals

Biotechnology

http://vacancysoft.com/
http://www.clinicalprofessionals.co.uk/


Clinical Professionals is Europe’s leading life science staffing business offering outsourced solutions via Functional Service Provision 
(FSP) and traditional, high quality staffing solutions. 95% of hiring managers rate Clinical Professionals as consistently superior  
in quality, speed of response, staff retention and communication. In addition to this, nine out of ten customers rate the company 
as their most trusted partner. Clinical Professionals have developed a highly comprehensive understanding of a broad range  
of specialist functional disciplines within the pharmaceutical industry. Our knowledge-base has its foundations in an unrivalled 
blend of industry experience combined with a commitment to investing in training and development. We have specialist teams 
dedicated to recruiting within the various pharmaceutical sectors for permanent, contract, interim, FSP and freelance vacancies. 
Clinical Professionals offer a variety of services for both candidates and clients, including our CP FSP model, offering clients  
the opportunity to outsource the recruitment of a whole team whilst retaining control of the monitoring function in-house.
 
What we do:
Our Service Capabilities across all European Countries include:
• Contingency permanent recruitment
• Contract recruitment – freelance and PAYE via Clinical Professionals/Only Medics
• Search and selection permanent recruitment
• Specialist ‘project-based’ interims via Clinical Professionals/Only Medics
• FSP outsourced teams across Europe
• 2018 European Salary Survey to determine the salary and benefits for each sector of the UK Life Science industry.

For more information or to speak to one of our team please contact us on +44118 959 4990 or email 
info@clinicalprofessionals.co.uk

EU Office
5 Old Bailey, London, EC4M 7BA

t | +44 (0)207 822 1710

UK Office
33 Blagrave Street, Reading, Berkshire, RG1 1PW

t | +44 (0)118 959 4990

Vacancysoft is a subscription-based data publisher for the Recruitment Industry.

Established in 2006, we now have thousands of subscribers worldwide, clients range from FTSE listed businesses to industry 
specialists, whereby we optimise business development and client care.

Contains all the reports, along with other analysis we produce 
and are published to all relevant people in the recruitment 
industry. Register for our newsletter at 
vacancysoft.com/Newsletter

Then works with clients to provide bespoke solutions 
enabling greater insight on market trends enhancing strategy  
and planning. Contact us to find out more at 
support@vacancysoft.com

Provides real-time updates of the latest vacancies being 
published on company websites, with every user having the 
ability to create their own personalised feed. Sign up for a free 
trial at vacancysoft.com/FreeTrial

Written in partnership with leading organisations in the 
recruitment industry providing unique analysis and insight 
on the latest trends and are frequently quoted in leading 
business media. Please email our support team at support@
vacancysoft.com if you have any specific questions regarding 
this report.
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Business Intelligence Unit
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About Vacancyso� Data
Every day Vacancyso� monitors careers centres 
on thousands of company websites, and gathers 
links where there is change. These links are then 
categorised automa�cally, and in the case of 

relevant content, by Vacancyso� staff.

clinicalprofessionals.co.uk

About Vacancyso� Data
Every day Vacancyso� monitors careers centres 
on thousands of company websites, and gathers 
links where there is change. These links are then 
categorised automa�cally, and in the case of 

relevant content, by Vacancyso� staff.

vacancyso�.com

http://www.clinicalprofessionals.eu/
http://vacancysoft.com/

